INDIMIPDUAL AGENTSEINES

Individual agent lines allow every salesperson to have their own lines to give customers that are
tracked, recorded, and ring directly to them.
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Wendy Miller's Agent Line °

We're leaning towards a 2018 or 2019 Ford
Yes, the vehicle is stil available.

Focus, but open to other options. Il see if
Kevin Williams Aug 30 he can join us for the test drive.
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Mike Dal
David Al

The 2019 is pretty similar with some great gas-mileage.
Thanks We have a few models in silver, black or red

August 21,2020 3:32 PM

Voicemail left for Rick Tanner at 3:32 PM:
Hi Rick, this is Jenna. My father says he'll
be able to tag along for the test drive on
Tuesday. He also mentioned that he
. ug2 preferred the 2018 model in red. Would you
e e have any available? Looking forward to
— Rick Tanner at 3. meeting on Tuesday. Bye. - Voicemail
Transcribed by IBM Watson
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TEXTABLE AGENT LINES OUTBOUND CLICK TO CALL ROUTING
All agent lines can be text-enabled, so customers can Outbound click to calls made by agents with
text the agent if they prefer to connect that way. Texts agent lines will automatically show the caller the
are automatically assigned to the right agent. right agent line in the outbound caller ID.
AUTO-ASSIGNED CALLS VOICEMAIL TEXT ALERTS
All inbound calls to agent lines are automatically Voicemails left on agent lines will be transcribed
assigned to the agent to improve proper CRM and texted to the agent.

follow up and team accountability.
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