CAR WARS [EXTING

Car Wars Texting transforms dealerships by driving more leads and expediting the Sales process.
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TEXT FROM ANY
CAR WARS LINE

Customers can text any Car
Wars line to instantly connect

with the dealership.

See how many
customers have
already been
reaching out via
text!

RECEIVE UNCLAIMED
MESSAGE ALERTS

Managers and Sales and
Service agents receive alerts for
unclaimed messages to actively
follow up with incoming leads.

Q Search customer, store line, or age

(214) 555-1000

Aug0 &| August21,2019332PM

Do you have it in stock?

No, unfortunately we don
2019 is pretty similar with

Can | come in for a test drive?

REVIEW TEXT MESSAGES
IN CRM

Text exchanges are seamlessly
shared to CRM once the text
is answered or assigned to an

agent.

Jenna Hoctor /'

0 Customer Number

(214) 555-0000

®, Tracking Line Number
(469) 555-2000

{3 Message Thread Owner
Rick Tanner /'

A Notifications

Start texting on your Car Wars tracking lines today to ensure you grab every lead and enhance your

customer experience.

“Texting has helped us to progress car deals! The biggest thing was seeing how many customers
have been reaching out to us using text message. The amount of traffic was overwhelming, |
will admit, | was shocked! Before we upgraded, those texts were going out into cyberspace.”

Lawrence Curry, Internet Director, Honda Cars of Rockwall
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