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Click on the Phone Icon in the Top Menu Bar to access the Call Log. If you do not see 
the Phone Icon, please ask your DriveCentric team to add it. 

THE CALL LOG

1

MANAGE

3

Joeseph Stillwater

Diane Carthy

Jordan Stewart

Kimbra Halwark

Mark Langstein

Mitch Gaffer

Ford of Williamstown

Website | DDC | Sales
(214.123.5555)

Website | DDC | Sales
(214.123.5555)

Website | DDC | Sales
(214.123.5555)

(214) 111-0001

(214) 222-0002

(214) 333-0003

(214) 444-0004

(214) 555-0005

(214) 666-0006

(214) 777-0007

(214) 888-0008

(800) 111-0001

(800) 222-0002

(800) 333-0003

(800) 444-0004

(800) 555-0005

(800) 666-0006

(800) 777-0007

(800) 888-0008

Rick Tanner

Abe Brennan

Chelsea Dalton

Darrel Fimbley

Randy Marston

Rick Tanner

Website | DDC | Sales
(214.123.5555)

Website | DDC | Sales
(214.123.5555)

Website | DDC | Sales
(214.123.5555)

(214) 111-0001

(214) 222-0002

(214) 333-0003

(214) 444-0004

(214) 555-0005

(214) 666-0006

(214) 777-0007

(214) 888-0008

(800) 111-0001

(800) 222-0002

(800) 333-0003

(800) 444-0004

(800) 555-0005

(800) 666-0006

(800) 777-0007

(800) 888-0008

Rick Tanner

Abe Brennan

Chelsea Dalton

Darrel Fimbley

Randy Marston

Rick Tanner

Toggle the filters on the top left to “Inbound” and select your desired date range.

Listen to the call by clicking on the “Play” button under Call Recording column or 
view the Car Wars Call Summary under the Summary column. 

If it says “Add Customer” then the customer has not been created.

If it says “Add Deal” under the Deal Column, this means we have a customer 
record for the phone number but not an active lead associated with that 
number. Clicking “Add Deal” will allow you to create a new Phone Lead or to Merge 
the call into an existing lead through DriveCentric’s merge function. 

A daily check by a manager to ensure there are no calls labeled “Add Customer” or 
“Add Deal” is recommended. 

If Voice Recognition is active and assigning agents to calls, you’ll see the
associated agent under the Sale 1 column.

Bryce KentBK

Here is a consice summary of the key details from the transcript: The caller, 
Bryce, was speaking with an auto dealership salesperson, Rick, about 
obtaining a letter from the dealership to provide to Bryce’s bankruptcy 
attorneys. The attorneys required details on the proposed new vehicle loan 
before providing the letter. Bryce expressed frustration, stating it was unfair 
for the attorneys to dictate what vehicle he could purchase. Rick explained 
the deal terms were adjusted. Bryce confirmed he would email the loan 
details for the attorneys.
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Find an existing lead.

TO CALLS

1

LISTEN

4

Scroll down to “Inbound Call”.2

Select the Play button to listen to a recorded call or click Call Summary to read a 
summary of the call.3

Melissa McCarthy

loretta is the wife would like for me to call her at 214-123-4567 with the numbers so that she could drive 
her daughter up to test drive the car.

Melissa McCarthy

Melissa McCarthy

Melissa McCarthy
(214) 987-4321

Thank you for opting in mister Jim! You can text me here or give me a call at 214-345-6789! Speak
to you soon :)

Melissa McCarthy

Melissa McCarthy
(214) 123-4567

Melissa McCarthy
(214) 987-4321

Hello Jim, this is Melissa McCarthy with Ford of Williamstown. May I communicate with you via text?
Reply YES to confirm, or reply STOP at anytime to end. Msg & data rates may apply.

(214) 123-4567
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Select “User Management”.

CLICK TO CALL

2

SETUP

5

Select a user you would like to configure click to call for.3

Go to the “Store Settings” section of DriveCentric.1

Ford of Williamstown
Rick Tanner

214-555-0123

AMELIA ORTEGA

ADRIENNE SULLIVAN

ANNE SNYDER

AUSTIN RICE

ANDREW SANDOVAL

BRYAN  FAIRBANKS

BETH JENNINGS

BECKY LUCAS

BLAKE WAGNER

BENNETT SALAZAR

BETHANY LAMBERT

BROCK VANOVER

CAMMIE CALLOWAY

CECIL MAGUIRE

BL

AS

© Copyright 2025 - Call Box - All Rights Reserved



6Ensure the salesperson has an updated phone number. 4

Rick Tanner

1234

Add the salesperson’s Car Wars Phone Code* under the Car Wars User Code section.

If your dealership has agent lines, you can add the salesperson’s agent line as the 
Car Wars Agent Number.

Ensure the salesperson has an updated phone number. 5

*NOTE: You can find the Car Wars User Code in the salesperson’s Car Wars Profile 
by logging into Car Wars, selecting “Staff Profiles” and selecting the desired staff 
member. You will find a four-digit phone code in their profile. 
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IMPORTANT: Do not include hyphens when entering the Car Wars Agent Line. 
Including hyphens will interfere with texting functionality.



CLICK TO CALL
MAKE A

7

Within a Customer profile, ensure the “From” number belongs to the phone in which 
you use to call, and then click the “CALL” button.1

Rick Tanner
Ford of Williamstown
(214) 123-4567

(214) 123-4567 - mobile From Mobile: (214) 456-7890

James Zimmerman
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