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MANAGE

THE CALL LOG

Click on the Phone Icon in the Top Menu Bar to access the Call Log. If you do not see
the Phone Icon, please ask your DriveCentric team to add it.

® Toggle the filters on the top left to “Inbound” and select your desired date range.

e Listen to the call by clicking on the “Play” button under Call Recording column or
view the Car Wars Call Summary under the Summary column.

e |fit says “Add Customer” then the customer has not been created.

e |fit says “Add Deal” under the Deal Column, this means we have a customer
record for the phone number but not an active lead associated with that
number. Clicking “Add Deal” will allow you to create a new Phone Lead or to Merge
the call into an existing lead through DriveCentric's merge function.

® Adaily check by a manager to ensure there are no calls labeled “Add Customer” or
“Add Deal” is recommended.

® |f Voice Recognition is active and assigning agents to calls, you'll see the
associated agent under the Sale 1 column.
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Find an existing lead.

Scroll down to “Inbound Call”.

summary of the call.
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Select the Play button to listen to a recorded call or click Call Summary to read a

Note - M

cCarthy - Tod

loretta i the wife would like for me to call her at 214-123-4567 with the numbers so that she could drive
her daughter up to test drive the car.

Ignored Ganwersation - Melissa McCarthy - Teday 2t 9-01 &M

Text From Customar - |
(214)123-4567

Liked “Thank you for opting in mister Jim! You can textm.

Text To Customer - Melissa McCarthy -
(214) 987-4321

Thank you for opting in mister Jim! You can text me here or give me a call at 214-345-6789! Speak
toyou soon’)

Note - Melissa McCarthy

called in- woukd like numbrs workes out before coming in be he is coming from SC

Text From Customer - Melissa McCarthy - Yesterd:
(214)123-4567

Yes

Text To Customer - Me
(214) 987-4321

Hello Jim, this is Melissa McC:
Reply YES to confirm, or reply

Ford of Williamstown. May

May | communicate with you via text?
nytime to end. Msg & data rates may apply

Deal Craated -

Phane: CarGurus




SETUP

CLICK FORE_ |

n Go to the “Store Settings” section of DriveCentric.

@ 8 I =]
2230 253 » 606 17 )) 166

Select "User Management”.

Select a user you would like to configure click to call for.
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n Ensure the salesperson has an updated phone number.

Rick Tanner

ﬂ Ensure the salesperson has an updated phone number.

® Add the salesperson’s Car Wars Phone Code* under the Car Wars User Code section.

e [fyour dealership has agent lines, you can add the salesperson’s agent line as the
Car Wars Agent Number.

*NOTE: You can find the Car Wars User Code in the salesperson’s Car Wars Profile
by logging into Car Wars, selecting “Staff Profiles” and selecting the desired staff
member. You will find a four-digit phone code in their profile.

IMPORTANT: Do not include hyphens when entering the Car Wars Agent Line.
Including hyphens will interfere with texting functionality.

© Copyright 2025 - Call Box - All Rights



MAKE A

CLICK TONGE-

Within a Customer profile, ensure the “From” number belongs to the phone in which
you use to call, and then click the "CALL" button.

o - X
Rick Tanner

M Ford of Williamstown Engaged e« & 2021 Subaru Forester |~ #PTR1335
. (214) 123-4567 B Phone / Inbound

Activity
Add
NOTE CALL EMAIL TEXT VIDEO TASK APPT & Vehicles
& TradeIn
(214) 123-4567 - mobile ~ = From Mobile: (214) 456-7890 + '+m
B3 Credit App
Actions
Q CheckIn

m i Documents

Video Task - Friday at 7:00 AM ol Mark as Sold

. |lem Snooze
Send alternative vehicle

X Dead

Phone, Text, Video Touchpoint - James Zimmerman - Today at

Day 3 - Engaged Status - Touchpoint. Day 3 - Engaged Status - Touchpoint

-

PAST

ALL 4 TASKS 1 NOTES 1 LOGS 8

m Inbound Call - Yesterday at 11:01 AM
Inhntind

M
|| S3rWers



