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INBOUND CALLS
HOW TO ACCESS

Ford of Williamstown #1234
Rick Tanner

10:00am R Tanner Juan Richardson
Sales Appointment Dealership

10:30am J Hernandez
Gregory Morris
Sales Appointment Dealership

4:30pm B Mitchell
Janis Harris
Sales Appointment Dealership

L Sanchez

D Turner

J Cambell

Cynthia Torres
Rick Tanner

Peter Miller

Rick Tanner

Brandon Moore
Rick Tanner

Anna Lee
Theresa Rogers

Login to VinSolutions. Click Monitored In within the main dashboard.1

You will see three tabs on inbound calls: All, matched, and unmatched.2
Ford of Williamstown #1234

Rick Tanner

10:00am R Tanner Juan Richardson
Sales Appointment Dealership

10:30am J Hernandez
Gregory Morris
Sales Appointment Dealership

4:30pm B Mitchell
Janis Harris
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Rick Tanner

Brandon Moore
Rick Tanner
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Customer Data
Customer Number: 469-555-1000
Customer Name: Mike Kerner
Event Status: Open Lead

The customer was calling to: inquire about the availability of the pre-owned 2016 Ford Escape he saw on Auto Trader. He will 
come to the dealership if the price is suitable. The agent tells the customer: offers an appointment to visit the dealership if the 
vehicle is available. Agent tells the customer that the vehicle has been sold. The result of the call was: the customer thanks 
him and the call ends. No visit requested/mentioned but no agreement.

0:00 5:13

Mon, May 6 - 11:42 AM Ford of Williamstown

Call Recap Call Transcription

Alex HirschGoogle/Yext/Social 214-555-0000 (Ext. 1 Sales)
Connected, Sales opp, No appt request

CUSTOMER INFO OPEN IN VIN

To listen to calls, click on the speaker.3

Clicking on the call will direct you to the Car Wars platform.4
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AN EXISTING CALL
HOW TO CREATE PROSPECTS FROM

From the Unmatched bucket, click the ellipsis and select Match to customer to 
log a customer opportunity from a phone call.1

If the lead is found, select the customer to add from the list.2
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If the lead isn’t found, click the blue Add Customer icon to log as a new prospect.3
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VIEW REPORTING
HOW TO

Clients must have a Car Wars phone code to have access to reports from Vin. You 
can do this by going to Settings > ILM/CRM Settings > Click to Call Settings > 
Select Car Wars.

1

To get to Car Wars Reports, click on Insights > Third Party Call Reports > Car Wars 
Call Reports.2

Dashboard

Rick Tanner
Ford of Williamstown

Pursue Box
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Search For A Call
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Account | Dept.
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Resources
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Staff Activity

Pursue Box
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Tracking Line 
Summary

Download Call 
Reviews

Agent Performance

Call VolumeWebsite 
Conversions

Dealership CRISP

Review Queue

Car Wars Reports

Configuration

Automated Reports

Manage Groups Voice Recognition
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Account 
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Communication 
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OUTBOUND CALLS
HOW TO MAKE

David Allen

H: (214) 111-2345
C: (214) 222-3456

dallen77@gmail.com
77 Main Street Dr
Dallas, TX, 75123

Assigned To: Rick Tanner

Assigned To: Rick Tanner

Tim Packard

In order for a salesperson to make a call to a prospect, he or she must go to the 
prospect’s profile.1

Then click on the call button.2

A new screen will pop up.3
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Ford of Williamstown #1234
Rick Tanner

10:00am R Tanner Juan Richardson
Sales Appointment Dealership

10:30am J Hernandez
Gregory Morris
Sales Appointment Dealership

4:30pm B Mitchell
Janis Harris
Sales Appointment Dealership

L Sanchez

D Turner

J Cambell

Arthur Collins

Karen Baker

Jerry Rivera

Rick Tanner

Rick Tanner

Rick Tanner

In the Agent Phone Number box, select the phone number you want the system 
to call you at, then select the customer’s Number to Dial, and click Call.4

All outbound calls are also pushed into the Monitored Out page of the dashboard. 
You can view and keep track of your outbound calls by clicking on Monitored Out. 5

Outbound call audio is pushed into the customer record.6
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STAFF SETUP

Click on the Settings tab. Then select the Users tab and press User List.1
Ford of Williamstown #1234

Rick Tanner

10:00am R Tanner Juan Richardson
Sales Appointment Dealership

10:30am J Hernandez
Gregory Morris
Sales Appointment Dealership

4:30pm B Mitchell
Janis Harris
Sales Appointment Dealership

L Sanchez

D Turner

J Cambell

SettingsCRM

Dealer Settings My Settings Users ILM/CRM Settings Billing

User List

Recent Logins

Manage User Groups

Bulk User Insert

Marketing Admin

Here you will see your staff list. To view a specific profile, click on edit.2

SettingsCRM

Dealer Settings My Settings Users ILM/CRM Settings Billing

User List Add

10

© Copyright 2024 - Call Box - All Rights Reserved



For Click to Call, the most important fields to fill out within the user setup are the 
work and cell phone number. These will be the numbers the agent can choose 
from when making an outbound call.

3

SettingsCRM

Dealer Settings My Settings Users ILM/CRM Settings Billing

User Settings: Christine Eaton Save Cancel

Similar to how to view reports, you must have a phone code set up for each user in 
order to use Click to Call. You can do this by going to Settings > ILM/CRM Settings 
> Click to Call Settings > Select Car Wars. Under User Settings, locate the 
employee by name and enter their Car Wars 4-digit phone code then click save.

4
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